
December 1998
Percent Missed Repairs·· Document Page

All Non Designed Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total BST Cases

2,093

2,093

Adjusted to SST

Numerical
Adjusted Total CLEC Cases

BSTCases

Distribution of Natural Log Weights

43.837

43,837
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Notu..1Log of BST Weight

Standard Coemclent
Summary StaUsUcs Maan Deviation ofVarlaUon
SST Natural Log Welghta -11.047 0.830
SSTWeighta 0.047 0.043 0.915057793

Standard I Coefficient I
Surnmarv StatlsUcs Mean OevlaUon of VarlaUon
CLEC Natural Loa Welahta -7.982 0.770
CLEC wefiJhta 21.096 21.434 1.016032212



December 1998
Percent Missed Repairs -- Descriptive Page

Non Designed Dispatched Cases

Filtered Adjusted to CLEC Adjusted to BST

Service Provider

0.J..1__......

Service Provider

0.J..1_-......

Service Provider

0---

30 30 30

Il!IAggregate CLEC E1Aggregate CLEC

I
IIl!IAggregate CLEC

• BeliSouth • BeliSouth • BeliSouth

~ 20 i 20 i 20
fI) III

15.37 .!II 15.87 .!II I 15.37
:i 14.30 ~ ~

c - -c c
CD

~
CD

t:! ~
CD 10 CD 10

CD 10
Q. Q. Q.

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.1537 0.3606 BST 0.1587 0.3655 BST 0.1537 0.3606
CLEC 0.1430 0.3502 CLEC 0.1430 0.3502 CLEC 0.1369 0.3438

Difference 0.0106 Difference 0.0157 Difference 0.0167



December 1998
Percent Missed Repairs -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to ClEC Adjusted to SST

-0.15 to -o.Oi -o.Oll to -0.03 -0.03 10 0.03 0.03 to o.oi O.Oi to 0.15

E·_Ranslo
0.07100.110.02 to 0.07-0.1210 -0.07 -0.0710 -0.03 -0.0310 0.02

b_Ronae

30 30

25 25

20 20

J15 r15

11 r
I... ... 10

10 . - 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 1.60 5.44

POOL 1.64 5.08

REPL 1.50 1.11

REPLADJ 1.45 1.94

JACK 1.63 5.61

JACKADJ 1.51 6.36

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 1.34 9.09

POOL 1.37 8.59

REPL 1.35 9.32

REPLADJ 1.29 10.33

JACK 1.24 11.16

JACKADJ 1.19 12.21

Notf! that thf! adjustmf!nt factor usfld is: 0.961656 Nom that thf! adjustmf!nt factor usfld is: 0.954665



December 1998
Percent Missed Repairs •• Descriptive Page

Non Designed Non Dispatched Cases

Filtered Adjusted to CLEC Adjusted to SST

30,.·----·

mJAggregate ~LE~-~
I I 30 I I 30

mJAggregate CLEC j !

2J

ImJAggregate CLEC

• BeliSoulh I "0
• BeliSouth i "0 • BeliSouth

-= 20
20 QIQI

I

IIIIII .!!.!! III

:i :e:e ..
C C C

QI

~ ~ l:!
QI 10QI 10 QI 10 l1.l1. l1.

I
I 5.43

4.37
4.57 4.37 4.57 4.41- 0

0

SelViee Provider
SelViee Provider

SelVlee Provider I I

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion I Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.0437 0.2045 BST 0.0441 0.2056 BST 0.0437

CLEC 0.0457 0.2090 CLEC 0.0457 0.2090 CLEC 0.0543

Difference -0.0020 Difference -0.0015 Difference -0.0106



Adjusted to CLEC

December 1998
Percent Missed Repairs -- Decision Page

Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

30 I i

25

JO

25

-·---·----·----·-·.·--·-----..---·-..---·-l
20

J15

10

~.12to~.08 ~.08to~.05 ~.05to~.02 ~.02toO.02

EstImola Hong.

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -0.17 43.15

POOL -0.17 43.21

REPL -0.18 42.90

REPLADJ -0.18 42.80

JACK -0.17 43.37

JACKADJ -0.17 43.27

14

0.02 to 0.05

20

115

...
10

Ie

~.2eto~.21 ~.21 to~.14 ~.14to~.06 ~.06toO.Ol 0.01 to 0.08Es_. Rongo

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -0.82 20.68

POOL -0.77 21.93

REPL -0.68 24.95

REPLADJ -0.76 22.74

JACK -0.64 26.37

JACKADJ -0.71 24.23

Note that the adjustment factor used is: 1.015278 Note that the adjustment factor used is: 1.106581



Filtered

December 1998
Percent Missed Repairs •• Descriptive Page

Non Designed Dispatched Residence Cases

Adjusted to CLEC Adjusted to SST

30 r-' -------'1 I I 30 I I I 30

I
I

-g 20
!

"C 20
"C 20

III
CII 3:

.!!! 15.81
III 16.34.!!! .!!! I 15.81

::l! ::l! ::l!

1:
... ...

CII
c:: c::

l:!
CII ~

CII 10
l:!

l1.
CII 10

CII 10
l1. l1.

0 - 0 o·

Service Provider Service Provider
Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service ProportionTStandard

Provider Deviation Provider Deviation Provider Deviation
BST 0.1581 0.3649 BST 0.1634 0.3699 BST 0.1581

CLEC 0.1350 0.3419 CLEC 0.1350 0.3419 CLEC 0.12961

Difference 0.0231 Difference 0.0284 Difference 0.0286H



December 1998
Percent Missed Repairs •• Decision Page

Non Designed Dispatched Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 I i

12

...........__•._ _ __ _._ __ _-,
I
I
I

I

30

20

25

10

115

...10

25

20

10

115

...

-lI.l to-ll.05 -lI.05to-ll.Ol -lI.Ol to 0.03

-Range

0.031.0.07 0.01 to 0.12 -lI.n to -0.00 -0.00 to -0.01 -0.01 to 0.05 0.05 I. 0.1

I!-.~.

0.1 to 0.15

Tests
TestiDg Test P-value
Method Stlltilltic (perceDt)

LCUG 2.66 0.39
POOL 2.77 0.28
REPL 2.73 0.53
REPLADJ 2.54 0.83
JACK 2.70 0.57
JACKADJ 2.51 0.89

Tests
TeatjDg Test P-value
Method Statistic (perceDI)

LCUG 2.07 1.92
POOL 2.15 \.56
REPL 2.2\ 1.74
REPLADJ 2.04 2.5\
JACK 2.22 1.7\
JACKADJ 2.05 2.47

Note that the adjustment factor used is: 0.130743 Note that the adjustment factor used is: 0.922885



Filtered

December 1998
Percent Missed Repairs •• Descriptive Page

Non Designed Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

301"·_..···· ..··....··· .._·..--·---l I I 30 • I I 30

11 20
19.25 I I 20

19.25 I 11 20 ~I 18.18

:I
OIl

I
.11

i i :IE
oW C

oW

C

~

C

• ~
• 10

l:!
CL • 10 • 10

CL CL

o ......- .................. 0
0

Service Provider Service Provider
Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.1263 0.3323 BST 0.1299 0.3370 SST 0.1263 0.3323
CLEC 0.1925 0.3952 CLEC 0.1925 0.3952 CLEC 0.1818 0.3857

Difference .0.0662 . Difference -0.0626 Difference -0.0554



JO,..

25

Adjusted to CLEC

December 1998
Percent Missed Repairs •• Decision Page

Non Designed Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

30 ,....- -_ - - -- - --.-..-.-..- -----..-- 1

25

20

;'5
10

11

-0.48" -0.29 -0.29 to -0.13 -0.13" 0.04 0.04 to 0.2

E.Ilm.. Rongo

Tests
Testing Test P-value
Metbod Statistic (percent)

LCUG -2.60 0.47

POOL -2.38 0.86

REPL -1.78 4.31

REPLADJ -2.07 2.43

JACK -1.58 6.26

JACKADJ -1.83 3.88

0.2 to 0.31

20

1'5..
10

11

-11.43 to -0.27 -11.27"-0.11 -0.11 to 0.05 0.05 to 0.21 0.21100.38

E·_Roneo

Tests
Testing Test P-value
Metbod Statistic (percent)

LCUG -1.90 2.90

POOL -1.75 4.01

REPL -1.54 6.71

REPLADJ -1.78 4.28

JACK -1.49 7.44

JACKADJ -1.72 4.87

Note that the adjustment 'actor used is: 1.151538 Note that the edjustment fector used is: 1.1SS922



Filtered

December 1998
Percent Missed Repairs •• Descriptive Page

Non Designed Non Dispatched Residence Cases

Adjusted to CLEC Adjusted to SST

30 .,....._ ...........•..- ..- ............---.-.....- ................- •.•--, I I 30 I

.......... CLEC I
I I 30 I ---,

IlAggregate CLEC

~ 2J

IEilAggregate CLEC

120
• BellSouth i 20

• BellSouth • BeliSouth

,;
I

1/1
.!!!

i ::E ::E- - -c c C
II

~ I
110l:!

:. 10 :. 10 I
I
I I 4.99

4.28 4.29 I 4.28
3.55 3.55 I

01..._........___._•.
!

I I
0

0 i

Service Provider Service Provider
Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.0428 0.2024 BST 0.0429 0.2030 BST 0.0428 0.2024
CLEC 0.0355 0.1852 CLEC 0.0355 0.1852 CLEC 0.0499 0.2178

'Difference 0.0073 Difference 0.0075 Difference -0.0071



December 1998
Percent Missed Repairs •• Decision Page

Non Designed Non Dispatched Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 i I 30 -_••.•.••..•...•..._ .•.•.•._ ..•.•.•.•_ .••......•••-_....•••.•.._._•.•••........_ .•....••.••...._.•......•....•....._ •.•-

18

10

20

25

1'5
'5

20

25

10

I15

...

·lI.13Io.o.0g .0.0810.0.05 .o.05ID.o.OI

a-~

.0.01 to 0.02 0.0210 0.05 .o.2B to ·0.21 .0.21 to .0.14 .0.14 to .0.05 .(l.05 to 0.01 0.01 to O.OB

e._R-n..

Tests
Testing Test P-value
Method Statistic (perceDt)

LCUG 0.78 21.74
POOL 0.82 20.73
REPL 0.86 19.87
REPLADJ 0.79 21.85
JACK 1.01 16.05
JACKADJ 0.93 18.09

Tests
TestiDg Test P-value
Method Statistic (percent)

LCUG -052 30.02
POOL -0.50 30.70
REPL -0.44 33.11
REPLADJ -0.47 31.94
JACK -0.45 32.84
JACKADJ .0.48 31.65

Note that the adjustment factor used is: 0.817780 Note that the edjustment factor used is: 1.074771



December 1998
Percent Missed Repairs •• Descriptive Page

Non Designed Non Dispatched Business Cases

Filtered Adjusted to CLEC Adjusted to BST

30 1···_··-········_-······-··- .....- ..--...--------..-.-----, I I 30..,..-- 30

IllIAggregate CLEC 1/ ......,;...CLEc\1IIAggregate CLEC
i

'i 20
• BellSouth

• BellSouth i
'i 20

I
j 20

• BellSouth

.~ .~
------

:::E :::E I :::E.. Ic ~ I ..
~ I

c I 11.24
10.00 ~ 10.00 I

~
CD 10 :. 10 :. 10
a. ~ I a:,Wi2UUa;MUu.ZJ

I

01..- 'B'Sii f 4 J I I
o I "" j I I 0

Service Provider service Provider
Service Provider

Numerical Numerical Numerical

I
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation
IBST 0.0559 0.2298 BST 0.0505 0.2202 BST 0.0559
CLEC 0.1000 0.3017 CLEC 0.1000 0.3017 CLEC 0.1124

Difference ·0.0441 Difference -0.0495 Difference -0.0564
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Percent Missed Repairs •• Decision Page

Non Designed Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 i i

12

- _ -.•--.- -·.·-····-·-·--··----·l

I
I

30

20

2&

10

115

...12

2&

20

II'
10

·0.7BIo-ll.511 -ll.5111o-ll.37 -ll.37to-ll.17 -ll.17IoD.02

Es_R_o

0.0210 0.21 -ll.7BIo-ll.&B -ll.&B1o-ll.37 -ll.37to-0.l' -ll.1' to 0.02 0.02100.21

I!s_~

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -1.93 2.68
POOL -1.61 5.38
REPL -1.14 13.41
REPLADJ -1.49 7.55
JACK -1.23 11.71

JACKADJ -1.61 6.18

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -1.66 4.83
POOL -1.38 8.35
REPL -1.32 10.01
REPLADJ -1.80 4.32
JACK -1.27 10.85

JACKADJ -1.74 4.91

Nota that the adjustment fector used is: 1.310803 Note thet the edjustment factor used is: 1.3t11183
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Percent Missed Repairs •• Descriptive Page

Non Designed Shreveport Cases

Filtered Adjusted to CLEC Adjusted to eST

30 -r.---........- ...-.----------.-.-----.----..-..-.----.----, I I 30 I I I 30 I

lllIAggregate CLE~lIIDAggregate CLEC I!lIAggregate CLEC

pi• BeliSouth • BeliSouth • BeliSouth I'i 20 'i 20

j 15.88 j 15.88 15.56 ::E I 13.72..

IIiI
.. .. 12.95

c c i
c

II II I ~l:! e I • 10
~ 10 ~ 10 Do.

I
i

___.__J
I I oL- rrmr: ~ I I 0o L.~.p.p .."...._" '"n nRi

Service Provider Service Provider
Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.1295 0.3357 BST 0.1556 0.3628 BST 0.1295 0.3357

CLEC 0.1588 0.3657 CLEC 0.1588 0.3657 CLEC 0.1372 0.3441

Difference .0.0293 .~ Difference -0.0031 .', Difference -0.0077
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Percent Missed Repairs •• Decision Page

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

25

3D I ,

11

30 ~-.••,,_. _.•• _••.--_. . ----- - - ..---- _.- - " _."" •."- ·-..··-·-···,,··----..-······1

I
I

20

25

10

115..11

20

10

J15

-0.24 to -0.15 -0.15 to -0.08 -0.08 to 0.02 0.02 to 0.11

Eo_R_

0.11 to 0.2 -o.29to-o.1I -o.18to-o.07 -0.07,"0.03 0.03'"0.14 0.14 to 0.24

eo_......

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -0.22 41.46

POOL ·0.21 41.49

REPL -0.19 42.50

REPLADJ -0.19 42.45

JACK -0.34 36.70

JACKADJ -0.35 36.61

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -0.37 35.70

POOL -0.36 35.87

REPL -0.37 35.89

REPLADJ -0.37 35.56

JACK -0.39 34.94

JACKADJ -0.40 34.60

Note that the adjustment facto, used is: 1.007515 Note that the edjustmant facto, usad is: 1.024371
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Percent Missed Repairs •• Descriptive Page

Non Designed Lafayette Cases

Filtered Adjusted to CLEC Adjusted to eST

30 r-'" ....·..·....·..·..·..--....----..---·--..-·---·1 I I 30 i I I 30

I

IIlIAggregate CLEC IIlIAggregate CLEC

1"1
!IIAggregate CLEC

'i 20 • BeliSouth 'i 20 • BeliSouth • BeliSouth
III III
.f!! .f!! i:::e :::e ..
i 1: c

I 10.74
10.72 ~ 10.49 ~

10.72
I CD 10CD 10 .. CD 10 7 !:In I Q,

Q, Q,

..J I I
o I l1li1 i I I

0o L ..................__ "ifit'S!!lIi

Service Provider
Service Provider

Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service I Proportion

Provider Deviation Provider Deviation Provider
BST 0.1072 0.3094 BST 0.1049 0.3069 BST T 0.1072

CLEC 0.0790 0,2702 CLEC 0.0790 0,2702 CLEC I 0.1074

Difference 0.0282 Difference 0.0259_lJ'&~ Difference J .0.0001
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Percent Missed Repairs •• Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 I I

-0,3810 -0,28 -0.28 to -0.17 -0.17 to -O.Ge -0.08 to 0.04

E_Rango

~to-on -onto-O~ -O~to-on -ontoW Wto~

Est_Range

30 ,...- -.-..- - --.--.- - ..- - -.-.--..,..-·- ···..·..· -·· · · - ·..· ·..- ·..1

::jl 17 I
It5 • I

to I
I
I

12

0.04 to 0.15

25

20

10

115
II.

Tests
Testing Test P·value
Method Statistic (percent)

LCUG 1.47 7.07
POOL 1.56 5.92
REPL 0,93 18.13
REPLADJ 0.82 20.85
JACK 1.60 6.08
JACKADJ 1.42 8.31

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -0.01 49,76
POOL -0.01 49.76
REPL 0.00 49.83
REPLADJ 0.00 49.83

JACK 0.02 49,34

JACKADJ 0.02 49.34

Note thet the adjustment factor used is: 0.190142 Note that the adjustment factor used is: 1.000530
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Percent Missed Repairs •• Descriptive Page

Non Designed New Orleans Cases

Filtered Adjusted to CLEC Adjusted to BST

30 7·-··....-·..--·......-·....·......·-·....·-·-........·..·....·--·..--....-1 I I 30 ., I I 30

I

m_.c~~ I IlllAggregate CLEC

al 20 I _Bell~outh 1 20 _BellSouth

T
1

) 20 1 I_BellSouth ..J.; .1 22 2 ........ c: cc 11.30
~

11.30 11.31 I Gl

10 I 9.83Gl

J
~ 9.47~ ... 9.83 I Gll. 10 l. 10 a.

I I 0 1 lMiiii@ I I I
0o 1....._____....~

Service Provider
Service Provider

Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion1Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.0983 0.2977 BST 0.1131 0.3170 BST 0.0983
CLEC 0.1130 0.3169 CLEC 0.1 130 0.3169 CLEC 0.0947

Difference -0.0148 Difference 0.0001 Difference 0.0035



Adjusted to CLEC

December 1998
Percent Missed Repairs •• Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to SST

30 I i

25

30 -.--.---.--.-...-..-.-..-.-----.---...----.---...•..--......--.--....-.....-..-.-•..•-.-.•.-.-•••-.-..--

25

20

115

II.

10

---0. Ie to -0.01 -0.08 to 0

12

OtoO.OI

e_Range
0.01 to 0.15 0.15 to 0.23

20

115

II.

10

12

-0.2 to -0.13 -0.13 to -0.05 -0.05 to 0.02

EstIrnIdeRMge

0.0210 0.1 0.1 to 0.17

Tests
Testing Test P·value
Method Statistic (percent)

LCUG 0.01 49.73
POOL 0.01 49.73
REPL 0.01 49.78
REPLADJ 0.01 49.78
JACK 0.00 49.91
JACKADJ 0.00 49.91

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 0.23 40.90
POOL 0.23 40.83
REPL 0.25 40.16
REPLADJ 0.25 40.32
JACK 0.20 42.23
JACKADJ 0.19 42.35

Note that the adjustment factor used is: 0.199700 Note that the adjustment factor used is: 0.184182
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Percent Missed Repairs -- Descriptive Page

Non Designed Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST

30 ~ ...._.._..._.__........._-_.. . _....._.. _'__M 30

30] Im......... ClE~ !IIillAggregate CLEC IIIAggregate CLEC

• BeliSouth • BeliSouth • BeIiSouth

1: 20 1 20

I
'g 20

.1 .!!l i:& :& ..
10]

12.49.. 12.49 C 12.12 cc

I
Gl

I
~

Gl l:! -- l 10 - Gl
~ 10 7.92 7.92 A. 7.15

..J oL- oLoL._......_.. .....
Service Provider Service Provider

Service Provider

Numerical Numerical Numerical
Service Proportion Standard Service Proportion Standard Service Proportion Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.1249 0.3306 BST 0.1212 0.3268 BST 0.1249

CLEC 0.0792 0.2704 CLEC 0.0792 0.2704 CLEC 0.0715

Difference 0.0457 Difference 0.0420 Difference 0.0534
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Percent Missed Repairs •• Decision Page

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

30 I I

25

20

115..
to

Adjusted to CLEC

15

-0.9510 -lI.n -lI.72 10 -0.•8 -lI.4BtD -lI.2e -lI.2eto -lI.02 -lI.021o 0.22

Es_RMp

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 2.26 1.19
POOL 2.46 0.69
REPL 0.77 22.51
REPLADJ 0.65 26.13
JACK 2.03 2.84
JACKADJ 1.71 5.15

Adjusted to BST

30 ~.-.......--.....-.-.._ ....- .._-.-..---.--...._ ....- ....-_...--.•.----..--··-..--------..·•..·--1

':1' .1.. ~ I

J

-O.8e to -lI.72 -lI.n to -lI.5 -0.5 to ·11.27 .0.27 to -lI.04 -lI.04 to 0.18--go
Tests

Testing Test P-value
Method Statistic (percent)

LCUG 2.27 1.15
POOL 2.54 0.56
REPL 0.97 17.12
REPLADJ 0.77 22.63
JACK 2.29 1.68

JACKADJ 1.80 4.35

Note thet the edjustment fector used is: 0.844898 Note that the edjustment fector used is: 0.181848



December 1998
Percent Missed Repair Appointments Weighting Report

# of Records 2,095 # of Records 58,927

No Matching BST Classification No Matching CLECClassification
Designed Designed
Non-Designed 2 Non-Designed 15,090

Subtotal 2,093 Subtotal 43,837

CLEC Categories with No matching eST (First 10)

Wire Center Time Design Dispatch Residential CLEC Count

JCSNLAMA 1 2 2 2 1
WLSNLAMA 1 2 1 2 1

eST Categories with No matching CLEC (First 10)
Wire Center Time Design Dispatch Residential BSTCount

HGTNLAMA 2 2 2 1 183
LKCHLAUN 2 2 1 1 179
BTRGLAWN 1 2 1 1 158
NWORLAMT 1 2 2 1 155
KlVLLAMA 2 2 2 1 148
LFYTLAVM 1 2 2 1 146
HGTNLAMA 1 2 2 1 144
NWORLASW 2 2 2 1 132
BTRGLASB 1 2 1 2 129
ZCHRLAMA 1 2 1 1 128

(1) This value represents the total number of ClEC cases which fell Into a category which had no matching BST activity.

(2) ThiS value represents the tOlal number of BST cases which fell into a category which had no matching CLEC activity.





Order Completion Interval
Mean Differences Adjusted to CLEC by Month
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Order Completion Interval
Jackknife Statistcs Adjusted to CLEC by Month
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December 1998
Order Completion Interval Web Report .• Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report,
https:/Ic1ec.bellsouth.com.

CLEC • Dispatched

Resale Res < 10 1.53% 5.94% 21.69% 13.05% 13.95% 10.62% 33.21% 4.87
Resale Res >= 10 0.00% 0.00% 33.33% 0.00% 0.00% 16.67% 50.00% 4.83
Resale Bus < 10 53.78% 5.33% 8.44% 3.56% 7.11% 7.11% 14.67% 2.55
Resale Bus >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 50.00% 50.00% 9.50

Resale Spec < 10 2.27% 4.55% 22.73% 20.45% 31.82% 2.27% 15.91% 22.59
Resale Spec >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Design < 10 11.43% 32.86% 25.71% 2.86% 7.14% 8.57% 11.43% 16.17
UNE Design >= 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.00
UNE Non-Design < 10 85.07% 5.97% 4.48% 0.00% 1.49% 2.99% 0.00% 3.02
UNE Non-Design >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00

CLEC • Non-Dispatched

Resale Res < 10 27.59% 28.81% 7.03% 6.52% 6.92% 6.11% 17.03% 2.54
Resale Res >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
Resale Bus < 10 37.36% 20.79% 16.03% 9.38% 5.03% 4.62% 6.79% 1.91
Resale Bus >= 10 0.00% 10.00% 40.00% 10.00% 0.00% 30.00% 10.00% 3.40

Resale Spec < 10 87.10% 6.45% 3.23% 0.00% 0.00% 3.23% 0.00% 4.74
Resale Spec >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Design < 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.00
UNE Design >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Non-Design < 10 31.03% 31.03% 17.24% 0.00% 17.24% 3.45% 0.00% 10.40
UNE Non-Design >= 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.00



December 1998
Order Completion Interval Web Report -- BeliSouth

This table displays BellSouth information as published on the December monthly web reports.
https:/Iclec.bellsouth.com.

SST - Dispatched

Retail Res < 10 17.22% 12.19% 12.16% 12.33% 40.40%
Retail Res >= 10 19.30% 7.89% 7.89% 12.28% 47.37%
Retail Bus < 10 16.94% 9.90% 9.98% 9.86% 41.82%
Retail Bus >= 10 5.71% 6.43% 9.29% 6.43% 67.86%

Retail Spec < 10
Retail Spec >= 10

SST - Non-Dispatched

Retail Res < 10 57.73% 27.90% 3.32% 4.77% 3.65% 1.07% 1.56% 1.05
Retail Res >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
Retail Bus < 10 71.57% 9.71% 5.00% 2.31% 2.66% 2.02% 6.72% 1.49
Retail Bus >= 10 18.50% 21.15% 7.05% 8.37% 5.73% 10.13% 29.07% 5.44

Retail Spec < 10
Retail Spec >= 10



December 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify eST Web Reports

I 7~atched IDid NO~ Match I Matched

71

Did Not Match

13

CLEC Inconsistencies eST Inconsistencies

Web Raw Web Raw
Disp Resid Cire Categ Report Data Disp Resid Cire Categ Report Data

1 1 1 2 241 242 1 2 1 1 315 316
1 2 1 0 121 122 1 2 1 6 2,205 2,213
2 1 1 0 6,961 6,967 1 3 1 1 278 281
2 1 1 1 7,269 7,272 1 3 1 2 441 443
2 1 1 2 1,774 1,778 1 3 1 4 272 274
2 1 1 4 1,745 1,746 1 3 1 5 141 143
2 1 1 6 4,297 4,304 1 3 1 6 425 430
2 2 1 0 275 282 2 2 1 0 16,934 16,974
2 2 1 4 37 38 2 2 1 1 2,298 2,303

2 2 1 6 1,589 1,592

Explanation (as needed)

The present definition for dispatched is work function code equal to 0, K or L. The web reports define non-dispatched as anything else.
The actual definition ofnon-dispatched is work fun.ction code equal to M, N, or P. There was one SST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



December 1998
Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 33,024 Unfiltered Total 428,220

Total Removed Prior to Web Reporting 5,434
(e.g. not N, T, C, or P orders, not resale and not UNE)

Total Removed Prior to Web Reporting
(e.g. not N, T, C, or P orders, not retail)

86,068

Total Reported on Web ReDort

Additional Records Removed
Missing Appointment code is'S'
General Class Service = 'a'
UNE Cases

Extreme Values Removed

No Matchina Classification Removals

FILTERED TOTAL

27,590

1,073
971

o
161

8

43

26,466

Total ReDorted on Web Report

Additional Records Removed
Missing Appointment code is'S'
General Class Service ='0'

Extreme Values Removed

No Matchina Classification Removals

FILTERED TOTAL

342,152

7,201
7,124

89

680

21,080

313,191

Note: It is possible that an observation may be included in more than one of the above exclusion categories.



Filtered

December 1998
Order Completion Interval·· Descriptive Page

All Cases

Adjusted to CLEC Adjusted to SST
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Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.97 1.98 BST J.I3 2.12 BST 0.97 1.98
CLEC 2.48 2.71 CLEC 2.48 2.71 CLEC 2.39 2.75

Difference -1.51 Difference -1.35~_ Difference -1.42


